Updates to Dashboard Portlets
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1. Advanced, General Tab

“Before” Screen Shot

J Alarms I Element I Advanced ‘

J Commaon I Performance Chart I Layout I Treemap I Root Cause | Impacted I Properties Table | Chart Builder

The namespace of this Portletis _mo_alarms_WAR_ManagedObjectsPortlets_INSTAMCE_aEay_

Select the Movell Operations Center server profile where this portlet will retrieve its data:
Dashboard Default Profile [« |

[FIcheck this box to display the Novell Operations Center server profile icon

Select, edit, or create a right click context menu for elements below
New Menu Wizard...

Currently selected menu
Mo ru1enuE| Edit Menu... Remove

[#ICheck this box to hide the Home link when the Portlet's home view is shown
Select the links shown across the top of the Portlet that you would like to hide from the end user
[TPerformance

[Tlalarms

[(Layout

[T[Treemap

[[Root Cause

[(mpacted

[TJProperties

[TJProperties Table

[Tlchart Builder

The options below are not mandatory and provide the ability to configure which portlets on the page are updated when clicking on an element link
Enter portlet identifier

Enter a comma separated list of portlet to drive

Save Reset




“After” Screen Shot

J Alarms

Element I Advanced |

JCommon I Performance I?ha:'?l Layout I Treemap I Root Cause I Impacted I Properties Table | Chart Builder

Portlet Information
Portlet Mamespace: _mo_alarms_WAR_ManagedObjectsPortlets_INSTANCE_KbET

Operations Center Server Profile: | Dashboard Default Profile E|
["| Display the Operations Center server profile icon.
Element Menus
Current Menu:  pg Menu |E|

Edit Menu... Remove = Create New Menu...

Portlet View Links
Hide these links: ¥/ Home (on portlet's home page)

[Tl Performance
[l Alarms
[ Layout
DTreemap
CIRoot Cause
[ Impacted
] Properties
DPmperties Table
[C] chart Builder

Element Link Action

Portlet Tag: A unigue tag for this portlet. Reference this tag from other porfiets to
drive this portlet.
Tags of Portlets to Drive: Enter tag(s} of portiel(s) that this portiet drives. Separate multiple tags

with commas.

Save Reset

Label Change Matrix

Option Type Label Before Label/Notes Now

Heading Text Portlet Information




Option Type

Label Before

Label/Notes Now

Info Display

The namespace of this Portlet is

_mo_alarms_WAR_ManagedObjectsPortlets INSTANCE_aE9V _

Portlet Namespace

Drop-down List

Select the Novell Operations Center server profile where this
portlet will retrieve its data:

Operations Center Server Profile

Checkbox

Check this box to display the Novell Operations Center server
profile icon

Display the Operations Center server profile
icon.

Heading Text

Element Menus

Button Intro

Select, edit, or create a right click context menu for elements
below

Button

New Menu Wizard

Create New Menu...

Drop-down List

Currently selected menu

Current Menu

Heading Text

Portlet View Links

Checkbox

Check this box to hide the Home link when the Portlet's home
view is shown

Home (on portlet's home page)

Checkbox List of Portlets

Select the links shown across the top of the Portlet that you
would like to hide from the end user

Hide these links

Heading Text

Element Link Action

Text Box The options below are not mandatory and provide the ability to Portlet Tag
configure which portlets on the page are updated when clicking A unique tag for this portlet. Reference this tag
on an element link Enter portlet identifier from other portlets to drive this portlet.

Text Box Enter a comma separated list of portlet to drive Tags of Portlets to Drive

Enter tag(s) of portlet(s) that this portlet drives.

Separate multiple tags with commas.




2. Common, Advanced Tab — Create/Edit Menu

“Before” Screen Shot

Wizard: Menu

Mame
‘testing

[Tlcheck this box to display the element's name as the title of the menu
Enter the text to be displayed for the title of the menu (this is disabled by checking above)

[Tlcheck this box to display a menu item to drive the contents on the page with the selected element
Enter the text to be displayed for the driver menu item (enabled above)

[TICheck this box to display a menu item for each commaon component {i.e. Root cause, Impacted, Layout, etc)
Enter the textto be displayed forthe grouping of the component links (enabled above). Leave this field blank if you do not want a
grouping title.

Custom Links
MName LIRL

Mo records found.

Hew Link Wizard...
Enter the textto be displayed for the grouping of the links above. Leave this field blank if you do notwant a grouping fitle.

Operations

MName Cperation

Mo records found.

Hew Operation Wizard...

Enter the text to be displayed for the grouping of the operations above. Leave this field blank if you do not want a grouping title

Save Reset




“After” Screen Shot

Wizard: Menu

Menu Mame:

Enter a unique name for the menu definition.

Create Reset




Wizard: Menu

Menu Title:

Menu Mame: Testing

Displays as the menu title.

["lUse element name for the title of the menu. The Menu Title above is ignored.

Custom Links:

Operations:

Drive Page Content: [ Display a menu item to drive the contents on the page with the selected element.

Menu ltem Text:

Component Links: ] Display a menu item for each common component {i.e. Root cause, Impacted, Layout, etc).

Category Mame

Leave blank if you do not want fo group items under a category name.

Mame LRL

Mo records found.

Create New Link...

Category Name

Leave biank if you do not want to group items under a calegory name

Mame Cperation

Mo records found.

Create New Operation...
Category Mame
Leave blank if vou do not want to group items under a category name

Save Reset

Label Change Matrix

Option Type Label Before Label Now

Text Box Enter the name of the menu (must be unique) / Menu Name
Name

Text Box Enter the text to be displayed for the title of the Menu Title




Option Type Label Before Label Now
menu (this is disabled by checking above)

Check Box Check this box to display the element’'s name as Use element name for the title of the menu. The Menu
the title of the menu Title above is ignored.

Label Enter the text to be displayed for the driver menu Drive Page Content
item (enabled above)

Checkbox Check this box to display a menu item to drive the Display a menu item to drive the contents on the page
contents on the page with the selected element with the selected element.

Text Box Enter the text to be displayed for the driver menu Menu Item Text
item (enabled above)

Label Component Links

Checkbox Check this box to display a menu item for each Display a menu item for each common component (i.e.
common component (i.e. Root cause, Impacted, Root cause, Impacted, Layout, etc).
Layout, etc)

Text Box Enter the text to be displayed for the grouping of Category Name
the component links (enabled above). Leave this Leave blank if you do not want to group items under a
field blank if you do not want a grouping title. category name.

Table Label Custom Links Custom Links

Button New Link Wizard... Create New Link...

Text Box Enter the text to be displayed for the grouping of Category Name
the links above. Leave this field blank if you do not Leave blank if you do not want to group items under a
want a grouping title. category name.

Table Label Operations Operations

Button New Operation Wizard... Create New Operation...

Text Box Enter the text to be displayed for the grouping of Category Name

the operations above. Leave this field blank if you
do not want a grouping title.

Leave blank if you do not want to group items under a
category name.




3. Common, Custom Menu: Custom Links

“Before” Screen Shot

Wizard: Menu Link

Link name (as it will appear on the menu}

URL {i.e. http:/fwww novell com)

LRL (i.e. http:/fwww.novell.com)
Check this box ifthe URL above is JavaScript. This feature enables you to enter JavaScript in the URL
[“|parameter above and it will be executed when the end user clicks on this menu item. Activating this feature will
disable the options below.
Target to open contents (use "_blank™ to open in a new window)

Enter a comma delimited list of parameters to control the window setting. (i.e. toolbar=no location=na )

[TIcheck this box if this link is restricted from displaying unless the below name-value pair is matched.
Property Mame

Property Value Expression (Regular Expression)

[|Check this box to send the element dname as a parameter to the url
Enter the parameter to be used for the dname (i.e. use "dname” to create a parameter of "dname=[dname valuel")

[TICheck this box to send the element name as a parameter to the url

Enter the parameter to be used for the name {i.e. use "name” to create a parameter of "name=[name value]™)
[TICheckthis boxto send an element property as a parameter to the url

[C|Check this box to append element property to the url (This will not pass element property as parameter)

Enter the property name to be sent to the target url

Create Reset

Replacement Keys

Enter the parameter to be used for the propery {i.e. use "property” to create a parameter of "propenty=[property value]™)




“After” Screen Shot

Wizard: Menu Link »
Menu Qption Mame: Enter the name to appear on the menu.
Link URL: Enter the full web address including protocol

to use. For example, "hipdsww netig.com'
[ Enable JavaScript for the URL above. Replacement Keys

Enter JavaScript in the Link URL field to execute when the end wuser clicks the menu item. Activating this
feature disables the Link Options below.

Configuration Options
Target: Enter "_blank"to open in a new window.
Parameters: A comima delimited list of parameters used

to set window settings. For example,
'toolbar=no, location=no"

"] show this link anly when the name-value below is matched.
Property Mame:

Property Value: Enter a regular expression.

["| send the element dname as a parameter to the url.

Parameter: Parameter o be used for the dname. For example, use 'dname”
to create a parameter of "dname=[dname valuel"

[ send the element name as a parameter to the url.
Parameter: Parameter o be wsed for element name. For example. enter
‘name” to create a parameter of "name=felement name value!').
["] send an element property as a parameter to the url.
Dﬁppend an element property to the url. This does not pass element property name as the parameter.

Parameter: Parameter to use for this match. For
example, property” creates a
parameter of ‘property=lpropeny
value]"
Operations Center Property: Property to malch in Operations
Center.

Create Reset




Label Change Matrix

Option Type Label Before Label Now

Text Box Link name (as it will appear on the menu) Menu Option Name
Enter the name to appear on the menu.

Text Box URL (i.e. http://www.novell.com) Link URL
Enter the full web address including protocol to use.
For example, "http://www.netiq.com".

Checkbox Check this box if the URL above is JavaScript. This Enable JavaScript for the URL above.

feature enables you to enter JavaScript in the URL
parameter above and it will be executed when the
end user clicks on this menu item. Activating this
feature will disable the options below.

Enter JavaScript in the Link URL field to execute when
the end user clicks the menu item. Activating this
feature disables the Link Options below.

Section Label

Configuration Options

Text Box Target to open contents (use "_blank" to open in a Target
new window) Enter "_blank" to open in a new window.
Text Box Enter a comma delimited list of parameters to Parameters
control the window setting. (i.e. A comma delimited list of parameters used to set
toolbar=no,location=no ) window settings. For example,
“toolbar=no,location=no".
Checkbox Check this box if this link is restricted from Show this link only when the name-value below is
displaying unless the below name-value pair is matched.
matched.
Text Box Property Name Property Name
Text Box Property Value Expression (Regular Expression) Property Value
Enter a regular expression.
Checkbox Check this box to send the element dname as a Send the element dname as a parameter to the url.
parameter to the url
Text Box Enter the parameter to be used for the dname (i.e. Parameter
use "dname” to create a parameter of Parameter to be used for the dname. For example, use
"dname=[dname value]") "dname" to create a parameter of "dname=[dname
value]".
Checkbox Check this box to send the element name as a Send the element name as a parameter to the url.
parameter to the url
Text Box Enter the parameter to be used for the name (i.e. Parameter

use "name" to create a parameter of "name=[name
value]")

Parameter to be used for element name. For example,
enter "name" to create a parameter of "name=[element




Option Type Label Before

Label Now

name value]").

Checkbox Check this box to send an element property as a
parameter to the url

Send an element property as a parameter to the url.

Checkbox Check this box to append element property to the Append an element property to the url. This does not
url (This will not pass element property as pass element property name as the parameter.
parameter)

Text Box Enter the parameter to be used for the property (i.e. Parameter

use "property" to create a parameter of
"property=[property value]")

Parameter to use for this match. For example,
"property" creates a parameter of "property=[property
value]".

Operations Center Enter the property name to be sent to the target url
Property

Operations Center Property
Property to match in Operations Center.

4. Common, Custom Menu: New Operation

“Before” Screen Shot

Wizard: Menu Operation

Mame (as it will appear on the menu)

Cperation

| iCheck this box if the operation above is a client executed operation.
Cperation parameters

Froperty Name

Property Value Expression (Regular Expression)

Create Reset

[TIcheck this box if this operation is restricted from displaying unless the below name-value pair is matched.




“After” Screen Shot

Wizard: Menu Operation

Menu COption Mame:
Dperation:
Parameters:

I This operation is a client executed operation.
[ Display only when the propery name-value pair below is matched:

Froperty Mame:

Froperty Value:

Create Reset

Label Change Matrix

Option Type Label Before Label Now

Text Box Name (as it will appear on the menu) Menu Option Name

Text Box Operation Operation

Checkbox Check this box if the operation above is a client This operation is a client executed operation.
executed operation.

Text Box Operation parameters Parameters

Checkbox Check this box if this operation is restricted from Display only when the property name-value pair below
displaying unless the below name-value pair is is matched:
matched.

Text Box Property Name Property Name

Text Box Property Value Expression (Regular Expression) Property Value




5. Alarms Portlet

“Before” Screen Shot

Alarms I Elernem‘l Advanced

General I Filters

Show Alarm Options
Alarm table width | 100%
Alarm table height 300px

Enter a comma separated list of alarm severities to hide (i.e. CRITICAL MAJOR will filter out all CRITICAL and MAJOR
alarms). Use an empty box to show all severities.

Enter a comma separated list of alarm columns to display. Use an empty box to show all alarm columns.

Enter the name ofthe column used for the initial sort. Severity

Check this boxto perform the initial alarm sort in ascending order.

Check this box to show the alarm severity for the entire row of each alarm.
Check this box to show alarm operations for each alarm.

Checkthis boxto allow the exporting of the alarms to Excel.

Check this box to enable automatic refresh of Portlet content.

Enable Historical Alarm

| Reaktime [x]  Alarms =]

Save Reset

OREEOSE

“After” Screen Shot



Alarms I Elementl Advanced

General I Filters

Alarm Table Width: 100% Enter width as a percentage, such as "100%"
Alarm Table Height: | A00px Enter height in pixels, such as "200px"
Filter by Severity: | A comima separated list of afanm severities to not show. For example, "CRITICAL MAJOR "filters out
all CRITICAL and MAJOR alarms. Leave emply to show all.
Alarm Columns: | - | A comma separated list of alarm columns to display. Leave emply to show all alarm columns.
Sort Alarms By | Severity The alarm column to use for the initial sort of alarms.

Enable alarm selectors and and filter options.

Sort alarms in ascending order by default.

[ Highlight alarm rows with severity color.

Enable alarm operations.

Enable the "Export to Excel” aption.

Enable automatic refresh of portlet content.

Enable historical alarms. Show the following type of alarms by default:

Realtime |E| . Audit Events |E|

Save  Reset

Label Change Matrix

Option Type Label Before Label Now

Text Box Alarm table width Alarm Table Width
Text Box Alarm table height Alarm Table Height
Text Box Enter a comma separated list of alarm severities to Filter by Severity

hide (i.e. CRITICAL,MAJOR wiill filter out all




Option Type Label Before Label Now
CRITICAL and MAJOR alarms). Use an empty box
to show all severities.
Text Box Enter a comma separated list of alarm columns to Alarm Columns
display. Use an empty box to show all alarm
columns.
Text Box Enter the name of the column used for the initial sort. Sort Alarms by
Checkbox Show Alarm Options Enable alarm selectors and filter options.
Checkbox Check this box to perform the initial alarm sort in Sort alarms in ascending order by default.
ascending order.
Checkbox Check this box to show the alarm severity for the Highlight alarm rows with severity color.
entire row of each alarm
Checkbox Check this box to show alarm operations for each Enable alarm operations.
alarm.
Checkbox Check this box to allow the exporting of the alarmsto ~ Enable the "Export to Excel" option.
Excel.
Checkbox Check this box to enable automatic refresh of Portlet Enable automatic refresh of portlet content.
content.
Checkbox Enable Historical Alarm Enable historical alarms. Show the following type of alarm

default:




6. Layout Portlet

“Before” Screen Shot

J Layout | Element | Advanced

Check this box to enable staing point link

Enable diagram =scaling [l
Diagram width (% or px) 100%
Diagram height (px or "auto’. Cannot use %.) auto
Check this box to show the relationships view ofthe current element. Otherwise, the layout diagram will be I
displayed.

Select the output format for the layout diagram: SVGE |E|

Enable navigation mode for this Portlet (4llows this layout view to drive the content of other portlets on the page) []

« [V|'\when navigation maode is enabled above, allow drill down when clicking on items in the layout view
« When navigation mode is enabled above, enter a comma separated list of the portlet id's ofthose on the page that should be driven by
this layout view

Check this boxto enable automatic refresh of Partlet content.

Save Reset

“After” Screen Shot



J Layout I Element I Advanced ‘

Diagram Width (% or px): | 300px
Diagram Height {px or "auta’): G00pX Do not use %.
Output Format: | gy |E|

[ show relationships instead of Layout diagram.

Enable the "Starting Point’ link.

DAutomatically scale diagram. The diagram is scaled to size based on the height and width settings above.

[T Enable navigation mode for this Portlet. The layout diagram can drive the content of other portlets on the page.

Specify the following options for navigation mode:
[¥] allow drill-down when clicking on elements.
F‘Ur’[letldentiﬁers:|

Enter a comima separated list of portiet id’s, for those portlets on the page to be driven by this layout view

Enable automatic refresh of portlet content.

Save  Reset

Label Change Matrix

Option Type Label Before Label/Note Text Now

Text Box Diagram width (% or px) Diagram Width

Enter width as a percentage or in pixels, such as
"100%" or "300px".

Text Box Diagram width (% or px) Diagram Height

Enter height in pixels, such as "300px"; or set to "auto".
Do not use %.

Drop-Down List Select the output format for the layout diagram Output Format
Checkbox Check this box to enable starting point link Enable the 'Starting Point’ link.
Checkbox Enable diagram scaling Automatically scale diagram. The diagram is scaled to

size using diagram height and width settings above.

Checkbox Check this box to show the relationships view of the Show relationships instead of Layout diagram.
current element. Otherwise, the layout diagram will




Option Type Label Before Label/Note Text Now

be displayed.
Checkbox Enable navigation mode for this Portlet (Allows this Enable navigation mode. The layout diagram can drive
layout view to drive the content of other portlets on the content of other portlets on the page.
the page)
Checkbox When navigation mode is enabled above, allow drill Allow drill-down when clicking on elements.
down when clicking on items in the layout view
Text Box When navigation mode is enabled above, enter a Portlet Identifiers
comma separated list of the portlet id's of those on Enter a comma separated list of portlet id's, for those
the page that should be driven by this layout view portlets on the page to be driven by this layout view.
Checkbox Check this box to enable automatic refresh of Portlet Enable automatic refresh of portlet content.
content.

7. Navigation Portlet

“Before” Screen Shot

J Navigation I Element I Advanced

Indicator Image diamﬂndE
Height G00px
Label Click Mode Cirive Cnly |E|

Check this box to enable automatic refresh of Portlet content.

Save Reset




“After” Screen Shot

J Havigation I Element I Advanced

Status Indicator: | giamond |E|

Enable automatic refresh of portlet content.

Save Reset

Height: | quto Enter height in pixels ("300px"), or set to "auto”

Element Link Behavior | Expand and Drive E Set the expected action for efement name links.

Label Change Matrix

Option Type Label Before Label Now
Drop-down List Indicator Image Status Indicator
Text Box Height Height

Enter height in pixels ("300px"), or set to "auto".
Drop-down List Label Click Mode Element Link Behavior

Set the expected action for element name links.
Checkbox Check this box to enable automatic refresh of Enable automatic refresh of portlet content.

Portlet content.




8. Performance Portlet

“Before” Screen Shot

Perlormance

J Performance Chart

Elements I Aovanzed |

“ Lenver

Line axis - Lakel:
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Dale Furmel- Week
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Date Merret-1 our
Nate Formst - Minite
Show Row Data:

Show lasl updaled dalelinme

Save | Revel

Nama Helvet ca; S I1: StylerHal1 [ |
B #0000
Mamz Helvelua, Sice. 2.0, Slyle Buld .

Mamz Helvetca; Size:* 2.0, Style:Bold .
vy
MM
i
MMid
himma
nhmm
ied]
il
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#000020
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Chart: Performance M:ific:'E Marz line z‘
Use tis configuraion wken driving the portlsi. Profie: Element=rofle (@ ALto-generats color
Eprassion | Mon-Feap memary FS Femm 1 Custam colon . HJIIFFO0
[ Jze regex
Time Control
@ Jrerval ) Kange
@ _ast | 1 Haurs j Fi
[Rantre To
© This [ Week -] D =play in | Hoag z‘
Displdy in | Hours |Z|
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Chart Ttle
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Line axis - Grid Calor. . #OOCCCO
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“After” Screen Shot

Performance

J Performance Cnnrll Elements | Advanced |

Chart Title Stle: | njame Helvetica Size 12.0; Stle Bola D R
Chart Width: | sgp
ChatHeight [q00
Output Format. | Flazh E
Line Axis Style Options.
Grid Color: [ ]| 000000
Tick Stde- | Name Helvetica, Size 12.0; Styie:Bold [ || 000000
Label

Label Ste: | Name Helvelica, Size 120, Style/Bold [ ]| 000000
X Axis Style Options
Grid Color ] | oooooo
Tick Stle: | name Helvelica: Size 12 0, Style Bold ]| 000000
Label |

Label Style | yame Helvetica, Size 120 ShleBole [ ]| 000000

Date Formats
Year: | yy
Month: |y
M
Day: | nwg
Hour:

Week: |

hmma
Minute: | hh-mm
[ Enable chart contrals on portlet display.

[ Plot actual data points, instead of normalizing data
Datefime of last update.

Save = Resel

E Enterprise Chart _DM___W—.E
¥ Use this configuration when driving the portiel. Proffs:
Fluse regex
& Adapter: ControiCenter Chart | Performance Metrics [
s& this configuration when driving the portiet. Erofile: |
Expression:
[Tluse regex
Time Control g \yon oy ) Range
@past 1 Weeks [v Fopme
Rolling To:
© This | week [+
Displayin  Hours IE‘
General Chart Options
Chart Title:

Mame:

@ auto-generate color
© Custom Color []|

Name:

@ muto-generate calar

Displayin Hours []

© custom color [

Line IE‘

Line [=]




Label Change Matrix

Option Type Label Before Label Now

Label General Chart Options
Text Box Chart Title Chart Title

Text Box Chart Title Style Chart Title Style

Text Box Chart Width Chart Width

Text Box Chart Height Chart Height
Drop-down List Output format Output Format

Label

Line Axis Style Options

Text Box/Color Selector

Line axis - Grid Color

Grid Color

Text Box/Color Selector  Line axis - Tick Style Tick Style
Text Box Line axis - Label Label
Text Box/Color Selector  Line axis - Label Style Label Style

Label

X Axis Style Options

Text Box/Color Selector

X axis - Grid Color

Grid Color

Text Box/Color Selector X axis - Tick Style Tick Style
Text Box X axis - Label Label
Text Box/Color Selector X axis - Label Style Label Style

Label

Date Formats

Text Box Date Format - Year Year

Text Box Date Format - Month Month

Text Box Date Format - Week Week

Text Box Date Format - Day Day

Text Box Date Format - Hour Hour

Text Box Date Format - Minute Minute

Checkbox Show chart controls on the View page Enable chart controls on portlet display.

Checkbox Show Raw Data Plot actual data points, instead of normalizing data.
Checkbox Show last updated date/time Date/time of last update.




9. Properties Table Portlet (Current Tab)

“Before” Screen Shot

Properties Table =

J Properties Table | Element | Advanced |
Check this box to enable automatic refresh of Portlet content V]
Check this box to hide the parent element from display.
J Current I Add Properties |
[Icondition [Condition] Disable Display_|Edit
[CIscript [Script] Disable Display_|Edit
[CPager [Pager] Disable Display_|Edit
[TPhone [Phone] Disable Displayl |Edit
[TFax[Fax Disable Displayl |Edit
[TContact [Contact] Disable Displayl |Edit
[TIPropagateSecurity [PropagateSecurity] Disable Displayl |Edit
[Tlalgorithm Parameters [Algorithm Parameters] Disable Display |Edit
[TIDisplaySourceElements [DisplaySourceElements] Disable Display_|Edit
[CIsourceElements [SourceElements] Disable Display_|Edit
[Ccorrelated [Correlated] Disable Display_|Edit
[Tpp2 [pp2] Disable Display_|Edit
[T|Algorithm Disseminates [Algorithm Disseminates] Disable Displayl |Edit
[TEmail [Email] Disable Displayl |Edit
[Last Reported [Last Reported] Disable Displayl |Edit
[TExcludedFromimpact [ExcludedFromimpact] Disable Display |Edit
[[laddress [Address] Disable Display_|Edit
[ChanoreChildAlarms [lgnoreChildalarms] Disable Display_|Edit
[[URL [URL] Dizable Display|Edit
[Tlcompany [Company] Disable Display_|Edit
[TMatches [Matches] Disable Displayl |Edit
Remove
Save




“After” Screen Shot

Properties Table =

J Properties Table I Elemenel Advanced ‘
Enable automatic refresh of portiet content.
Hide parent element from display.
J Current I Add Properties
[Tl condition [Condition] [Clpisable | Edit Propery
[T seript [Seripy [Cpisable | EditPropery
EF’ager[Pager] [Tl pisable | Edit Property
[CIPhone [Phone] [CIpisable | EditProperty
[ Fax[Fax [Cpisable | EditProperty
[l contact [Contact] [ pisable | Edit Propery
DF’ropagateSecurity [PropagateSecurity] [ pisable | Edit Property
[T] Algorithm Parameters [Algarithm Parameters] [Cpisable | EditProperty
EDisplaySourceElemems [DisplaySourceElements] [Tl pisable | Edit Property
[Tl =ourceElements [SourceElements] (I pisable | Edit Property
[ correlated [Correlated] [Clpisable | EditProperty
DNgorithm Disseminates [Algorithm Disseminates] [T pisable | Edit Property
[Tl Email [Email] [Clpisable | Edit Propery
[T Last Reported [Last Reported] [Cpisable | EditProperty
EacludedFromlmpac’[ [ExcludedFromimpact] [T pisable | Edit Property
[Tl Address [Address] [CIpisable | EditPropery
[lignoreChildAlarms [IgnereChildAlarms] [Cpisable | Edit Property
[ClurL [URL [[IDisable | Edit Propery
[Cl company [Company] [Clpisable | EditProperty
[ Matches [Matches] [Cpisable | EditProperty
Remove | Save
Label Change Matrix
Option Type Label Before Label Now
Checkbox Check this box to enable automatic refresh of Enable automatic refresh of portlet content.
Portlet content.
Checkbox Check this box to hide the parent element from Hide parent element from display.

display.




Option Type Label Before Label Now

Checkbox Disable Display Disable

Link Edit Edit Property

10. Properties Table Portlet (Add Properties Tab)

“Before” Screen Shot

Properties Table =

J Properties Table

Element

Advanced |

Check this box to enable automatic refresh of Portlet content[V]
Check this box to hide the parent element from display.

J Current | Add Properties |

Enter the name to be used as the header of the column Reguired

Enter the property name to be retrieved from Movell Operations Center Reqguired
Enter text to be displayed before the property value (i.e. §)

Enter text to be displayed after the property value (i.e. % )
[Tcheck this box to enable the display rules shown below
Ifthe property value is = |E|.‘IUU Mumerical

then setthe background color to the color of the condition CRITICAL E

Add Property




“After” Screen Shot

Properties Table =

J Current I Add Properties

J Properties Table I Element I Advanced |

Enable automatic refresh of portlet content.
Hide parent element from display.

Property Mame*:
Operations Center Property™:
Text Before:

Text After:

(Required) Name to show in the property's column header.
(Required} The name of the property to refrieve from Cperations Center.
Text to show before the property value feg § )

Text to show after the property value (e.q. % ).

E Highlight property background when the following conditions are met:

Ifthe property value is = [=] 100 Enier valie focompare.
then setthe background color to the color of the condition CRITICAL E|
Add Property
Label Change Matrix
Option Type Label Before Label Now
Text Box Enter the name to be used as the header of the Property Name*
column (Required) Name to show in the property's column
header.
Text Box Enter the property name to be retrieved from Novell Operations Center Property*
Operations Center (Required) The name of the property to retrieve from
Operations Center.
Text Box Enter text to be displayed before the property value Text Before
(ie. %) Text to show before the property value (e.g. $).
Text Box Enter text to be displayed after the property value Text After

(.e. %)

Text to show after the property value (e.g. % ).




Option Type

Label Before

Label Now

Checkbox

Check this box to enable the display rules shown
below

Highlight property background when the following
conditions are met:

Drop-down List/Text Box

If the property value is [ ] Numerical

If the property value is
Enter value to compare.

Drop-down

then set the background color to the color of the
condition

then set the background color to the color of the
condition

11. Refresh Portlet

“Before” Screen Shot

Refresh

E—

Refresh| None [=]

Save Reset

“After” Screen Shot

Refresh -

Refresh

Refresh Interval: | pone |Z|

Save

Reset

Label Change Matrix

Option Type

Label Before

Label Now

Drop-down List

Refresh

Refresh Interval




12. Root Cause & Show Impacted Portlets

The following sections show screenshots from the Root Cause portlet. However, the same changes have been made for the Show Impacted
portlet.

“Before” Screen Shot

J Root Cause

Element | Advanced

Display Motes  []
Save | Reset

“After” Screen Shot

J Root Cause

Element | Advanced

| Display notes.

Save Reset |




13. SLA Compliance Portlet

“Before” Screen Shot

J SLA Complance I Elemant | Advarcad |

el
Agresmant Bualahiity |T
Talendar Wefautg

Speily Audilzbili wDownl me Talcu dion alss Hos

@ Uze Eleman: Dutages
! Speci™ Qulage Celin iun
Winimur Outage Lurator of U docondz
Lutage Ihresno d Cordilion | CHHUAL I;l
1 Appy Agresries LDl lion
Agroement | Moz |-
Jolzeive znz =]
Tithe:
@z s cerautt e »‘inree’nenﬂ exlth ‘or Selement 1l ide site

lme Categones:
I Blackoul

¥ crifica

[ Peak

On

Jon Foag

[l oFF

@ Lszintzna i Usz Datc Rence
@ Lesl) 1 Caps [= -rom:
O This | Ao [=] B

Displayin | Davs F‘ e

m
Japlavir | Deys z‘

Fure Page Zomul ar L'afé.\'ailz.ibilil,r Iz‘

SLA Coanpliance Infooalion Oplions:

|¥] 50w Header nrormaricn

[¥] 5now Root Cavse {applles only to Agraements)

(applies only Ly Sy eemenls)

[#] show Dbjective Braazhes (applies only bo Ag-eements)

[¥] show Major Rresries tapplies anly tn Ag-rementa)

Chow T eared Dreecnes (applies only to Ag-eements)

show drecen Jit (apphcs anly to Agrecments)
¥l 0w Desa i (applics only to hg-eements)
¥l 590w Charts
] 5 10w Oua

[#] show Dal=ges bl Geoesalad by Elemen. Condil o Changes
[¥] Shaw trges st
[

o Opricns
how Salendar

Repuor. Time 2o e Lashipoard Lscr Dctaul himazong ILl

Zaue




“After” Screen Shot



SLA Complial

J S1 A Compliance

Flement | Advanced |

Repuil Tille. | Agreement Health for Selement

[Fuze deault fitle.
[CIHige titie.

Sclected Element S Ejements
Agrzement | ayailablity [
Calendar. | Default[< ]

Ayvailab lityDowntime Ca culafions Hide

@ Jse Clemsnt Outages

(7} Spacify Outage Dafinition
Minimum Cutage Dusation: 2 Szconds
Outage Threshcld Conditior: | CRITCAL =

() &pply Agreement Defirition
Agrezment: None.E|
Objective: NuneIIZ‘
Time Cortrcl: | _ =
@ Use Iterval ) Use Jate Range
@ Last| 1 Days Iz‘ From: | =
@ ~his  kour [=] To: 0=
Dizpayin  Days Iz‘ Displayin | Days Iz‘
Tire Categones:
7] Blackeut
| Critical
Pek
[V on
Mor-Heak
[Fila'oa

Hame Page: Compliance/évailability [

Tisplay Optinns: |
SRAYOMIANS [ wnow Header Intarmztion

[V ahow Root Dense
[¥ show Breaches*
[ show Thjertive Areaches®
Shiuw Mgju Bredches™
["| Show Clearec Breaches*
[“] ahow 3reach List*
[ show Detais*
[ show charts
[V show Outages
Show ouages not generated by e ement condtion changes.
[ show Dutages List
[ show Options
Show Calendar
*Apnlies nnly tn Agreaments

Repor. Tms Zone: | Dashooard Lser DeaLlt Timezone -]

Save




Label Change Matrix

Option Type Label Before Label Now
Text Box Title Report Title
Text Box Selected Element

Label for time control
options

Time Control

Label for list of check
boxes

Time Categories

Time Categories

Drop-down List

Home Page

Home Page

Label for list of checkboxes

SLA Compliance Information Options:

Display Options

Checkbox

Show Header Information

Show Header Information

Checkbox Show Root Cause (applies only to Agreements) Show Root Cause*

Checkbox Show Breaches (applies only to Agreements) Show Breaches*

Checkbox Show Objective Breaches (applies only to Show Objective Breaches*
Agreements)

Checkbox Show Major Breaches (applies only to Agreements) Show Major Breaches*

Checkbox Show Cleared Breaches (applies only to Show Cleared Breaches*
Agreements)

Checkbox Show Breach List (applies only to Agreements) Show Breach List*

Checkbox Show Details (applies only to Agreements) Show Details*

Checkbox Show Charts Show Charts

Checkbox Show Outages Show Outages

Checkbox Show outages not generated by element condition Show outages not generated by element condition
changes. changes.

Checkbox Show Outages List Show Outages List

Checkbox Show Options Show Options

Checkbox Show Calendar Show Calendar

Legend Info *Applies only to Agreements.

Drop-down List

Report Time Zone

Report Time Zone




14. SLA Status Portlet

“Before” Screen Shot

| J SLA Status | Liements I Advanced |

Snow Elements Sslected Elements wah Children Elements [=]
& enterpaize

Agresment Aananilty ]

Calandar Detault [+

Spedity AvalabilitiDowntime Calculation Rues: ooe

# Uss Element Gulages

' Spacdy Dutage Definilion
Minimum Outage Duration of| 0 Seconds
Outzge Threshoid Condilion  CRITICAL =

 Apply Agrsement Difinmion
Agreement | Hone v
Objective | None [+

Titha:

[#luse ostaut e Agreement Heam fof Selement | Hide e
Indicators:

Taday [7] vaise Indicatee  Arrow
Yasterday I1 Hade Indicator  Arow
This Week [ rige Indicator  Arrow
Last Week [ +aie Indicator  Arrow
Thiz Meath [1 ide Indicator  Arrow
Last Moath [1 e Indicator  Arraw
This Duarter [ vage Indicalce  Arrow
Last Csarter L1 e Indicalor  Arrow
This Year [ waide Indicalor  Armaw
Last Yaar [7] vaie Indicator  Arow

Mindicate Hegligible Impact

Toviaw SLA Comphance infarmasion in Hew Windon
Time Categories:

W

19 aitical

¥l Peak

(¥ o

[/ Han-Peak

Floer

Heme Page | Campliancatavallzaiiit =]

SLA Comphance Information Options:
[#] show Hezder mfarmation
[¥] 2how Root Causa (apalies anly to Agreements)
¥} show Brezcnes {apolies only to Agreamants)
("1 2now Objecive Breaches (apalles anly bo Agreements)
1"} show Major Breaches. (applles anly to Agresments)
["| 2how Cleared Braaches (apalles anly to Agreements}
"1 show Brescn List (applles anly to Agresments)
[¥] show Detats (apalles anly to Agreements)
¥ show Charts
[¥] snow outages
[# snow by Changes
"I show Dutages List
("} snow options
[# show calendar

Repart Time Zone Dashbaard User Dataull Timezone -

Save




“After” Screen Shot

SLA

atus

SLA Status | [

ta | Advanced

Elemant Configuration
Show Elements: | salected Elements Only =
Selacted Elementis):
EF Elements
Agreement | Chilg Downtime [=]
Calendar: | Detaut [«
AaailabiitDowntime Calculations: Hiss

Use Elemart Outages
® Specily Outage Definition
Minkmum Qutage Duration: | g Seconds
Outage Threshald Condiion:  crimicAL -
Use af children in

Chaldren in hierarchical structurs: g E| lavels deep
Chiddran conbibuling lo stale. 1 [ lavels desp

Time Categories: [ Brackout
7] critical
[¥ Paax
Fon
[ Non-Peak
[l orF
General Raport Seftings
Report THle: | agraement Heatth for Selement

(¥ Use detauttitie.
[ Hise title,
Report Time Zone: | Dashboard User Dafaull Timezane [=]
Status Indicators: Today: 71 Hide indicatos.
Yesterday: | I Mide indicator.
This Week: [71 Hide indicator.
LestWeek anow [w| || Hide indicator
This Moot | arrgw =] 7] Hide Indieator,
LastMonth: | srrow (w| (] Hide indicator.
This Quarter: | araw [»| 7] Hide indicator,
LastQuanter. arow [w| [T Hide indicator.
This Year: | arow [w| [l Hide indicator.
LastYear avow [w| ] Mide indicator,

[ Do not show actual values within accoptable threshold limits. Display as "<100%"
SLA Compliance Information
Home Page: | Compliancelvalabilty ||
|= open SLA Compliance informakion in new window.

¥ Show Header Information
¥ Show Root Cause”
[¥ show Breaches®
[ snow Dbjective Breaches”
[ show Major Breaches®
" Show Clearad Breaches®
[l show Braach List
[ Show Details*
¥ Show Charts
[¥ show Dutages
¥l show t by Slion changes,
7] show Outages List
[ show optins
[ show Calendar
*Applies only to Agresments.
Save




Label Change Matrix

Option Type

Label Before

Label Now

Label

Element Configuration

Drop-down List

Show Elements

Show Elements

Element Options

Selected Element(s)

Text Box Time Categories Time Categories
Label General Report Settings
Text Box Report Title Report Title

Drop-down List

Report Time Zone

Report Time Zone

Section Label Indicators Status Indicators
Indicator Checkboxes Hide Hide indicator
Indicator Drop-down List  Indicator [no label]

Checkbox

Indicate Negligible Impact

Do not show actual values within acceptable threshold

limits. Display as "<100%".

Label SLA Compliance Information
Drop-down List Home Page Home Page
Checkbox Open SLA Compliance information in new window. Open SLA Compliance information in new window.
Checkbox Show Header Information Show Header Information
Checkbox Show Root Cause (applies only to Agreements) Show Root Cause*
Checkbox Show Breaches (applies only to Agreements) Show Breaches*
Checkbox Show Objective Breaches (applies only to Show Objective Breaches*
Agreements)
Checkbox Show Major Breaches (applies only to Agreements) Show Major Breaches*
Checkbox Show Cleared Breaches (applies only to Show Cleared Breaches*
Agreements)
Checkbox Show Breach List (applies only to Agreements) Show Breach List*
Checkbox Show Details (applies only to Agreements) Show Details*
Checkbox Show Charts Show Charts
Checkbox Show Outages Show Outages
Checkbox Show outages not generated by element condition Show outages not generated by element condition
changes. changes.
Checkbox

Show Outages List

Show Outages List




Option Type Label Before Label Now

Checkbox Show Options Show Options

Checkbox Show Calendar Show Calendar

Legend Info *Applies only to Agreements.




15. Search Portlet

“Before” Screen Shot

Search

Search I Element I Advanced

Configuration I Current I Add Properties

Enter the label for

the name input | MName

field

Enter a propery to

search by

(optional)

Enter the property

name for search  Property
dialog display

Enter default search criteria below

Class

Condition

Scope | SUBTREE [+]
Depth 10

Timeaout 1

Display max .

results option in
search dialog
Enter the label for
max results input
field
Mumber of results’
to display E

Save | Reset




“After” Screen Shot

Search

J Search I Element I Advanced |
J Configuration I Current I Add Properties |
View Options
Element Mame Label: Mame Text displayed next to the search field for element name. Defawits is "Wame"when not specified.
Property: | When specified, creates new search field on an element property. Enter the property name as it appears in
Operations Center.
Propery Label: Property Text displayed next to the property search field.
[Tl Enanle Max Results option
Max Results Label: Text displayed next to the maximum results field. Defauit is "Max Results"when not specified.
Search Constraints
Class: Constraing the search to elements with the specified class name.
Condition: | Constrains the search to elements with the specified condition.
Scope: | SUBTREE |Z| Select SUBTREE to include child elements of the first element matching the search.
Depth: | 10 The number of levels to search for elements.
Timeout (in Minutes): '1 Murmber of minutes before stopping the search. Set fo 0 for unlimited.
Default Results: _'20 Number of resuits to display. Setto O for unlimited; all results are returned.
Save = Reset

Label Change Matrix

Option Type Label Before Label Now
Label View Options
Text Box Enter the label for the name input field Element Name Label

Text displayed next to the search field for element
name. Defaults is "Name" when not specified.




Option Type

Label Before

Label Now

Text Box

Enter a property to search by (optional)

Property

When specified, creates new search field on an
element property. Enter the property name as it
appears in Operations Center.

Text Box

Enter the property name for search dialog display

Property Label
Text displayed next to the property search field.

Checkbox

Display max results option in search dialog

Enable Max Results option

Text Box

Enter the label for max results input field

Max Results Label

Text displayed next to the maximum results field.
Default is "Max Results" when not specified.

Label

Search Constraints

Text Box

Class

Class

Constrains the search to elements with the specified
class name.

Text Box

Condition

Condition

Constrains the search to elements with the specified
condition.

Drop-Down List

Scope

Scope
Select SUBTREE to include child elements of the first
element matching the search.

Text Box

Depth

Depth
The number of levels to search for elements.

Text Box

Timeout

Timeout (in Minutes)

Number of minutes before stopping the search. Setto 0
for unlimited.

Text Box

Number of results to display

Default Results

Number of results to display. Set to 0 for unlimited; all
results are returned.




16. Starter Portlet

“Before” Screen Shot

J Navigation I Advanced

Indicator Image
Height
Label Click Mode

Save || Reset |

Check thizs box to enable automatic refresh of Portlet content.

| diamund.E
' auto

Expand and Crive |E|

“After” Screen Shot

J Navigation I Advanced ‘

Height: auto
Status Indicator: | d.iamnnd.lz.
Element Link Behavior: | Expand and Drive E|

Save | Reset

Enter height in pixels ("300px"), or sel to "auto”

Set the expected action for element name links.

Label Change Matrix

Option Type

Label Before

Label Now

Text Box

Height

Height

Drop-down List

Indicator Image

Status Indicator

Drop-down List

Label Click Mode

Element Link Behavior




Option Type Label Before

Label Now

Checkbox Check this box to enable automatic refresh of

Portlet content.

Enable automatic refresh of portlet content.

17. Status Portlet

“Before” Screen Shot

J Statu= | Elements | Advanced ‘
Show Elements -Seleded Elements Only
Indicator Image square |E|

Mumber of Columns |3

[Summary of element conditions

Description Horizontal Alignment | left |E|

Mouse over options
Show last updated datefdime
[V Show element notes

VIshow links
Check this box to enable automatic refresh of Portlet content.

Save Reset

Description ¥ Do not display a description.

=]




“After” Screen Shot

J Status

Elements | Advanced ‘

Show Elements:  gelected Elements Only [~
Status Indicator: | square [+

Mumber of Columns: |3

Status Title: [¥] Hide fitle.
Summary of element conditions

Align Status Title: jeft [+ ]

Enable mouse-over options on elements:
Dateftime of last update.
Element notes.

Links to view element in different portlet.

Enable automatic refresh of porlet content.

Save Reset

Label Change Matrix

Option Type Label Before Label Now
Drop-Down List Show Elements Show Elements
Drop-Down List Indicator Image Status Indicator

Text Box Number of Columns Number of Columns




Option Type

Label Before

Label Now

Checkbox

Description [] Do not display a description.

Status Title [] Hide title.

Drop-down List

Description Horizontal Alignment

Align Status Title

Option Intro Text

Mouse over options

Enable mouse-over options on elements:

Checkbox Show last updated date/time Date/time of last update.
Checkbox Show element notes Element notes.
Checkbox Show links Links to view element in different portlet.

List of Checkboxes

Show Performance Link, Show Element Properties
Link, Show Properties Table Link, Show Alarms
Link, Show Layout Link, Show Treemap Link, Show
Root Cause Link, Show Impacted Link

Performance, Element Properties, Properties Table,
Alarms, Layout, Treemap, Root Cause, Show Impacted

Checkbox

Check this box to enable automatic refresh of
Portlet content.

Enable automatic refresh of portlet content.

18. Tree Map Portlet

“Before” Screen Shot

Tree Map =
JTreemap Element I Advanced

Width ((px or"auto’. Cannot use %.)) 400

Height ({px or "auto’. Cannot use %.)) 300

Enter a numeric value determining how deep the tree is traversed. 2 |E|

Weight Condition ||
Check this box to enable automatic refresh of Portlet content. [+

Save Reset




“After” Screen Shot

rectangle.

Enable automatic refresh of portlet content.

Save Reset

J Treemap | Element | Advanced
Width: | 400 Do not Lse %.
Height: | 30g Do not use %.
Element Depth: | 2 |E| The number of levels to traverse in the element tree.
Size Area by | condition E Data used to determine the area for each elements

Label Change Matrix

Option Type Label Before Label Now
Text Box Width ((px or 'auto’. Cannot use %.)) Width
Do not use %.
Text Box Height ((px or 'auto’. Cannot use %.)) Height
Do not use %.
Drop-down List Enter a numeric value determining how deep the Element Depth
tree is traversed. The number of levels to traverse in the element tree.
Drop-down List Weight Size Area by
Data used to determine the area for each element's
rectangle
Checkbox Check this box to enable automatic refresh of Enable automatic refresh of portlet content.

Portlet content.




19. Tree Map (View Side)

“Before” Screen Shot

Tree Map

Actions ¥
Treemap for Enterprise "

Bl 0 BN Depth: 2 [~| Weighting: Condition

E"_‘-'_'Enter"nri:‘-e

_-_-:j.ﬂ-.-:l apter: NetlQ(r}
ﬂm_ AppManagerir)

 Views

“After” Screen Shot

Tree Map

Actions ¥
Treemap for Enterprise — .
| [ Condtion [<]

B [ B ElementDepth: 2 [+| Size Area by: Condition

ﬁmm ([FServices

ﬁT m & Server "% Locations
M 5l S 9%

Models

Clisecurin(@Graphics E}aﬂ_m_~
@ﬂsﬂm [&service
| ‘@‘#ﬁ% Eﬁﬂ&

m A ri..u....-,'a




Label Change Matrix

Option Type Label Before Label Now

Drop-down List Depth Element Depth

Drop-down List Weighting Size Area by




